
 

 

PRIVACY AND COOKIES POLICY 
 
BACKGROUND: 
 
The Property Presenters understand that your privacy is important to you and that you care 
about how your personal data is used. We respect and value the privacy of everyone who 
visits this website, https://www.thepropertypresenters.co.uk/  (“Our Site”) and will only 
collect and use personal data in ways that are described here, and in a way that is consistent 
with our obligations and your rights under the law. 
 
Please read this Privacy Policy carefully and ensure that you understand it. Your acceptance 
of this Privacy Policy is deemed to occur upon your first use of Site. If you do not accept and 
agree with this Privacy Policy, you must stop using Our Site immediately. 
 
1. Definitions and Interpretation  

 
In this Policy the following terms shall have the following meanings:   
 
“Account” means an account required to access and/or use certain areas and features of Our  
Site; 
“Cookie” means a small text file placed on your computer or device by Our Site when you 
visit certain parts of Our Site and/or when you use certain features of Our Site. Details of the 
Cookies used by Our Site are set out in Part 14, below; and 
“Cookie Law” means the relevant parts of the Privacy and Electronic Communications (EC 
Directive) Regulations 2003; 
 
2. Information About Us 
 
2.1  https://www.thepropertypresenters.co.uk/ is a service provided by The Property 
Presenters Limited, is a company registered in England under Company Number 12105338 and 
whose trading address is 20 St Catherine’s Road, Broxbourne, Hertfordshire EN10 7LE. 
 
2.2 You can contact us by:  

❖ writing to us at the above address; 
❖ emailing hello@thepropertypresenters.co.uk, amanda@thepropertypresenters.co.uk or 

leigh@thepropertypresenters.co.uk; 
❖ via our contact page https://www.thepropertypresenters.co.uk/contact; 
❖ telephoning us on 01992 668091 during general office hours.   

 
3. What Does This Policy Cover? 
 
This Privacy Policy applies only to your use of Our Site. Our Site may contain links to other 
websites. Please note that we have no control over how your data is collected, stored, or 
used by other websites and we advise you to check the privacy policies of any such websites 
before providing any data to them. 
 
4. What Is Personal Data? 
 
Personal data is defined by the General Data Protection Regulation (EU Regulation 2016/679) 
(the “GDPR”) and the Data Protection Act 2018 (collectively, “the Data Protection 
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Legislation”) as ‘any information relating to an identifiable person who can be directly or 
indirectly identified in particular by reference to an identifier’. 
 
Personal data is, in simpler terms, any information about you that enables you to be 
identified. Personal data covers obvious information such as your name and contact details, 
but it also covers less obvious information such as identification numbers, electronic location 
data, and other online identifiers. 
 
5. What Are My Rights? 
 
Under the Data Protection Legislation, you have the following rights, which we will always 
work to uphold: 
 
a) The right to be informed about our collection and use of your personal data. This 

Privacy Policy should tell you everything you need to know, but you can always 
contact us to find out more or to ask any questions using the details in Part 2. 

b) The right to access the personal data we hold about you. Part 13 will tell you how to 
do this. 

c) The right to have your personal data rectified if any of your personal data held by us is 
inaccurate or incomplete. Please contact us using the details in Part 2 to find out 
more. 

d) The right to be forgotten, i.e. the right to ask us to delete or otherwise dispose of any 
of your personal data that we hold. Please contact us using the details in Part 15 to 
find out more. 

e) The right to restrict (i.e. prevent) the processing of your personal data. 
f) The right to object to us using your personal data for a particular purpose or purposes. 
g) The right to withdraw consent. This means that, if we are relying on your consent as 

the legal basis for using your personal data, you are free to withdraw that consent at 
any time. 

h) The right to data portability. This means that, if you have provided personal data to us 
directly, we are using it with your consent or for the performance of a contract, and 
that data is processed using automated means, you can ask us for a copy of that 
personal data to re-use with another service or business in many cases. 

i) Rights relating to automated decision-making and profiling. We do not use your 
personal data in this way. 

 
For more information about our use of your personal data or exercising your rights as outlined 
above, please contact us using the details provided in Part 2. 
 
It is important that your personal data is kept accurate and up-to-date. If any of the personal 
data we hold about you changes, please keep us informed as long as we  have that data. 
 
Further information about your rights can also be obtained from the Information 
Commissioner’s Office or your local Citizens Advice Bureau. 
 
If you have any cause for complaint about use of your personal data, you have the right to 
lodge a complaint with the Information Commissioner’s Office. We would welcome the 
opportunity to resolve your concerns ourselves, however, so please contact us first, using the 
details in Part 2. 
 



 

 

6. What Data Do You Collect and How? 
 
Depending upon your use of Our Site, we may collect and hold some or all of the personal and 
non-personal data set out below, using the methods also set out below. Please also see Part 
14 for more information about our use of Cookies and similar technologies. We do not collect 
any special category or sensitive personal data or personal data relating to children. 
 

• Identity Data includes first name, last name, username or similar identifier and title. 

• Contact Data includes billing address, home and/or contact address, email address and 
telephone numbers. 

• Financial Data includes bank account and payment card details. 

• Transaction Data includes details about orders and payments from you. 

• Technical Data includes internet protocol (IP) address, your login data, browser type 
and version, time zone setting and location, browser plug-in types and versions, 
operating system and platform and other technology on the devices you use to access 
this website. 

• Profile Data includes your username and password, profiles, your settings, 
preferences, feedback and survey responses. 

• Usage Data includes information about how you use our Site and services. 

• Marketing and Communications Data includes your preferences in receiving marketing 
from us and our third parties and your communication preferences. 

  
7. How Do You Use My Personal Data? 
 
Under the Data Protection Legislation, we must always have a lawful basis for using personal 
data. The following table describes how we may use your personal data, and our lawful bases 
for doing so. 
 

Purpose/Activity 

 

Type of data 

 

Lawful basis for processing 

including basis of 

legitimate interest 

To process an account 
request 
To process orders and 
payments. 
 

Identity 
Contact 
Financial 
Transaction 
Profile 
Marketing and 
Communications 

Performance of a contract 
with you 
Necessary for our 
legitimate interests to take 
and make payments 

To manage our relationship 
with you which will include: 
Notifying you about changes 
to our terms or privacy 
policy 
Asking you to leave a 
review or take a survey 

Identity 
Contact 
Profile 
Marketing and 
Communications 

Performance of a contract 
with you 
Necessary to comply with a 
legal obligation 
Necessary for our 
legitimate interests (to 
keep our records updated 
and to study how users use 
our Site) 



 

 

To administer and protect 
our business and this 
website (including 
troubleshooting, data 
analysis, testing, system 
maintenance, support, 
reporting and hosting of 
data) 

Identity 
Contact 
Profile 
Marketing and 
Communications 

Performance of a contract 
with you 
Necessary to comply with a 
legal obligation 
Necessary for our 
legitimate interests (to 
keep our records updated 
and to study how users use 
our Site) 

To use data analytics to 
improve our website, 
services, marketing, 
customer relationships and 
experiences 

Identity 
Contact 
Technical 

Necessary for our 
legitimate interests (for 
running our business, 
provision of administration 
and IT services, network 
security, to prevent fraud 
and in the context of a 
business reorganisation or 
group restructuring 
exercise) 
Necessary to comply with a 
legal obligation 

To make suggestions and 
recommendations to you 
about offers or services 
that may be of interest to 
you 

Contract 
Technical 
Usage 
 

Necessary for our 
legitimate interests (to 
define customers’ needs 
and to inform all users of 
our services, to keep our 
Site updated and relevant, 
to develop our business and 
to inform our marketing 
strategy) 

 
 
With your permission and/or where permitted by law, we may also use your personal data for 
marketing purposes, which may include contacting you by email with information, news, and 
offers on our services on the Site. You will not be sent any unlawful marketing or spam. We 
will always work to fully protect your rights and comply with our obligations under the Data 
Protection Legislation and the Privacy and Electronic Communications (EC Directive) 
Regulations 2003, and you will always have the opportunity to opt-out.  
 
We will always obtain your express opt-in consent before sharing your personal data with 
third parties for marketing purposes and you will be able to opt-out at any time.  Third 
Parties whose content appears on Our Site may use third-party Cookies, as detailed below in 
Part 14. Please refer to Part 14 for more information on controlling cookies. Please note that 
we do not control the activities of such third parties, nor the data that they collect and use 
themselves, and we advise you to check the privacy policies of any such third parties. 
 
We will only use your personal data for the purpose(s) for which it was originally collected 
unless we reasonably believe that another purpose is compatible with that or those original 
purpose(s) and need to use your personal data for that purpose. If we do use your personal 



 

 

data in this way and you wish us to explain how the new purpose is compatible with the 
original, please contact us using the details in Part 2. 
 
If we need to use your personal data for a purpose that is unrelated to, or incompatible with, 
the purpose(s) for which it was originally collected, we will inform you and explain the legal 
basis which allows us to do so. 
 
In some circumstances, where permitted or required by law, we may process your personal 
data without your knowledge or consent. This will only be done within the bounds of the Data 
Protection Legislation and your legal rights. 
 
8. How Long Will You Keep My Personal Data? 
 
We will only retain your personal data for as long as necessary to fulfil the purposes we 
collected it for, including for the purposes of satisfying any legal, accounting, or reporting 
requirements. 
  
To determine the appropriate retention period for personal data, we consider the amount, 
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use 
or disclosure of your personal data, the purposes for which we process your personal data and 
whether we can achieve those purposes through other means, and the applicable legal 
requirements. 
  
9. How and Where Do You Store or Transfer My Personal Data? 
 
We only store or transfer your personal data within the UK. This means that it will be fully 
protected under the Data Protection Legislation. 
 
If we use a third party payment processing service, such as Stripe or PayPal, they will also 
collect your personal and financial data.  You will need to check the privacy policy of the 
third party payment processing service when making a payment. 
 
10. Do You Share My Personal Data? 
 
We will not share any of your personal data with any third parties for any purposes, subject to 
the following exceptions: 
 

• If we use a third party payment processing agent to collect and make payments, their 
terms and conditions will apply. 

• Where we provide virtual staging services, some data may be shared with our third 
party designers. 

• Where applicable, estate agents, legal representatives or other persons/organisations 
acting on your behalf;  

• Service providers acting as processors who provide IT and system administration 
services. 

• Professional advisers acting as processors or joint controllers including lawyers, 
bankers, auditors and insurers who provide banking, legal, insurance and accounting 
services. 

• Third parties to whom we may choose to sell, transfer, or merge parts of our business 
or our assets. Alternatively, we may seek to acquire other businesses or merge with 



 

 

them. If a change happens to our business, then the new owners may use your 
personal data in the same way as set out in this privacy notice. 

• In some limited circumstances, we may be legally required to share certain personal 
data, which might include yours, if we are involved in legal proceedings or complying 
with legal obligations, a court order, or the instructions of a government authority. 

 
If any of your personal data is shared with a third party, as described above, we will take 
steps to ensure that your personal data is handled safely, securely, and in accordance with 
your rights, our obligations, and the third party’s obligations under the law, as described 
above in Part 9. 
 
11. How Can I Control My Personal Data? 
 
In addition to your rights under the Data Protection Legislation, set out in Part 5, when you 
submit personal data via Our Site, you may be given options to restrict our use of your 
personal data. In particular, we aim to give you strong controls on our use of your data for 
direct marketing purposes (including the ability to opt-out of receiving emails from us which 
you may do by unsubscribing using the links provided in our emails. 
 
You may also wish to sign up to one or more of the preference services operating in the UK.  
These may help to prevent you receiving unsolicited marketing. Please note, however, that 
these services will not prevent you from receiving marketing communications that you have 
consented to receiving. 
 
12. Can I Withhold Information? 
 
You may access certain areas of Our Site without providing any personal data at all. However, 
to use all features and functions available on Our Site you may be required to submit or allow 
for the collection of certain data. 
 
13. How Can I Access My Personal Data? 
 
If you want to know what personal data we have about you, you can ask us for details of that 
personal data and for a copy of it (where any such personal data is held). This is known as a 
“subject access request”. 
 
All subject access requests should be made in writing and sent to the email or postal 
addresses shown in Part 2. 
 
There is not normally any charge for a subject access request. If your request is ‘manifestly 
unfounded or excessive’ (for example, if you make repetitive requests) a fee may be charged 
to cover our administrative costs in responding. 
 
We will respond to your subject access request within 28 days.  Normally, we aim to provide a 
complete response, including a copy of your personal data within that time. In some cases, 
however, particularly if your request is more complex, more time may be required up to a 
maximum of three months from the date we receive your request. You will be kept fully 
informed of our progress. 
 
14. How Do You Use Cookies? 



 

 

 
A cookie is a small file of letters and numbers that we store on your browser or the hard drive 
of your computer if you agree. Cookies contain information that is transferred to your 
computer’s hard drive. 
  
We use the following cookies: 
  
• Strictly necessary cookies. These are cookies that are required for the operation of our 

Site. They include, for example, cookies that enable you to log into secure areas of 
our Site, use a shopping cart or make use of e-billing services. 

• Analytical/performance cookies. They allow us to recognise and count the number of 
visitors and to see how visitors move around our Site when they are using it. This helps 
us to improve the way our Site works, for example, by ensuring that users are finding 
what they are looking for easily. 

• Functionality cookies. These are used to recognise you when you return to our Site. 
This enables us to personalise our content for you, greet you by name and remember 
your preferences (for example, your choice of language or region). 

• Targeting cookies. These cookies record your visit to our Site, the pages you have 
visited and the links you have followed. We will use this information to make our Site 
and the advertising displayed on it more relevant to your interests. We may also share 
this information with third parties for this purpose. 

 
Please note that third parties (including, for example, advertising networks and providers of 
external services like web traffic analysis services) may also use cookies, over which we have 
no control. These cookies are likely to be analytical/performance cookies or targeting 
cookies. 
  
You block cookies by activating the setting on your browser that allows you to refuse the 
setting of all or some cookies. However, if you use your browser settings to block all cookies 
(including essential cookies) you may not be able to access all or parts of our site. 
 
15. Changes to this Policy 
 
We may change this Privacy Notice from time to time. This may be necessary, for example, if 
the law changes, or if we change our business in a way that affects personal data protection. 
 
Any changes will be immediately posted on our Site and you will be deemed to have accepted 
the terms of the Privacy Policy on your first use of our Site following the alterations. We 
recommend that you check this page regularly to keep up-to-date. This Policy was last 
updated on 1st May 2024. 
 

 

 


